
 
Billing Cycles 

 
    Cycle 1 Billing Mailed on 30th    Due on 15th 

  
   Cycle 2 Billing   Mailed on 15th     Due on 1st 

 

 

Base Residential Water Bill 

 
Water  $12.50  $4.55/1000 gal. 
Sewer  $11.50  $4.10/1000 gal. 
Garbage                 $11.58   
Storm  $  3.00   
Tax  $    .96   
Total Base: $39.54 

  
  

Residential Water Summer Surcharge 
May to September  

Consumption over 25,000 gallons 
  

Over 25,000 gal: $ 7.55 per 1,000 gal. 
Over 50,000 gal: $ 8.55 per 1,000 gal. 

  
* These charges include the $4.55 per 1,000 for the first $25,000 gallons. 

  

Sewer Averaging takes effect December, January, and February 
  
WASTE CONNECTIONS  800-350-3024 

DIRECT ENERGY  888-305-3828 www.directenergy.com 

RELIANT ENERGY  866-222-7100 www.reliant.com 

TXU ELECTRIC  800-242-9113 www.txu.com 

ATMOS GAS  800-460-3030 www.atmosenergy.com 

CENTURY LINK TELEPHONE 800-788-3500 www.centurylink.com 

NORTHLAND CABLE 254-968-4189 www.northlandcabletv.com 

DIRECT TV  888-777-2454 www.directv.com 

POST OFFICE  254-965-5078 www.usps.com 

CITY WATER DEPT. 854-918-1230 www.stephenvilletx.gov 

PAY VIA IVR  @ 866-271-6178 

PAY ONLINE  @ STEPHENVILLETX.GOV 

  

  

  
  


